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o0 Fran Mruczek February 27 | would like to nominate staff members Lindsey George and Megan Rosato as
- e Employees of the Month. Together both Megan and Lindsey took quick action when a
LLJ  January2s - Bodyine distressed customer was making comments about harming themself. Working
Howard Engle Jr. together Security was notified and appropriate steps were taken in a timely manner to
B janvary2s defuse what could have been a potentially dangerous situation.
o= miamt:rymmt'a" Additionally; both Megan and Lindsey recently stopped a group of people who
° Greg Talone attempted to utilize fake identification to obtain alcohol within our facility. They very
L Aurora Wzientek calmly contacted appropriate staff and the entire group was escorted out by local
January 27 authorities.
m Nicholas Falanga ) ) '
David Shaughnessy We thank both Lindsey and Megan for being sharp-eyed while they are on duty and
2 January 28 conscientious in ensuring our patrons are protected when visiting our facility.
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| 3 3 Yea rS! 29 Years! 17 Vears!
kudos to the graphics

Lynette McGiveron Howard Engle Jr.
department at

Amanda Eddy ;...
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for the next employee newsletter to

express thank you's, congrats, and a job

well done to all the AMAZING

employees who put in their hard work
for Batavia Downs Gaming & Hotel.

r— for 34 Rush Sports Bar Contest

take this opportunity Congratulations to Lindsey George who won $50 in Amazon Gift Cards
DOW:‘; /t(;"?glgtaalflfagfrav‘\l/?rking for selling the most of a select beverage for the month of December in
together to get the job done 34 Rush. Good job Lindsey!
during our recent weekend of bad ' . '
weather. Working together with -Scott P. Kiedrowski, VP Operations

Management and getting ahead of
the snow that was moving rapidly we
were able to ensure that all of our OTB
staff was advised of early closings to
ensure safe travel home. Additionally,
adjustments were made there at the
Downs to provide a safe
environment for staff and patrons.
Great work by all involved!
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